Annual Drinking Water Quality Report for 2021
Yillage of Portville
P. O. Box 436, Portville, N.Y. 14770
Public Water Supply ID# NY0400347
INTRoDUCTION

To comply with State and Federal regulations, the Village of Portville, will be annually issuing a report describing the quality of your drinking
water. The purpose of this report is to raise your understanding of drinking water and awareness of the need to protect our drinking water
resources. This report provides an overyiew of last year's water quality. Included are details about where your water comes from, what it
contains, and how it compares to State standards.

If you have any questions about this report or concerning your drinking water, please contact Anthony AJoi at716'93b$+O1'If you want
to learn more, please attend any of our regularly scheduled village board meetings. The meetings are held the third Monday of each month
at 6:00 PM in the Village Hall.

Wxnnr Dots OuR wATnn ConE

FROM?

In general, the sources of drinking water (both tap and bottled) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water
travels over the surface of the Iand or through the ground, it dissolves naturally occurring minerals and in some cases, radioactive material,
and can pick up substances resulting from the presence of animals or humans activities. Contaminants that may be present in the water
source include: microbial contaminants; inorganic contaminants; pesticides and herbicides; organic chemical contaminants; and radioacfive
contaminants. In order to ensure that tap water is safe to drink, the State and the EPA prescribe regulations which limit the amount of
certain contaminants in water provided by public systems, The State Health Department's and the FDA's regulations establish limits for
contaminants in bottled water which must provide the same protectlon for public health.
Our water sources consist of two wells, one on Lillibridge Road and the other behind Portville Central School. The Lillibridge well is 320 feet
deep in a bedrock aquifer and can produce 250 gallons per minute. The South well (school wellJ is 200 feet in a bedrock aquifer and can

produce 105 gallons per minute. Our water is treated with ortho/polyphosphate, fluoride and disinfected with chlorine before it is
distributed to customers. Our water system serves 1,040 people through 420 service connections. The ortho/polyphosphate treatment was
added in 2011 to mitigate and inhibit the corrosion of the older cast iron mains within the Village distribution system, which was a source of
increasing customer complaints.

In 2003, the NYS DOH completed a source water assessment for our water system, based on available information. Possible and actual
threats to the drinkipg water sources were evaluated. The source water assessment includes a susceptibility raflng based on the risk posed
by each potential source of contamination and how easily contaminants can move through the subsurface to the wells. The susceptibility
rating is an estimate of the potential contamination of the source water. It does not mean that the water delivered to consum ers is, or will
become contaminated. See section 'ARE THERE CONTAMINANTS IN MY DRINKING WATER?" for a list of the contaminants that have been
detected. The source water assessments provide resource managers with additional information for protecting source waters into the
future.
As was mentioned before, our water is derived from wells. The source water assessment has rated the combined susceptibility to
contamination for these wells as low from, enteric bacteria, halogenated solvents, herbicides/pesticides, metals, nitrates, other industrial
organics, petroleum products, and protozoa. These ratings for the wells are due to their relative isolation from potential sources of
contamination. While the assessment rates our sources as susceptible to enteric bacteria, please note that our water is disinfected to ensure
that the finished water delivered into your home meets New York State's drinking water standards.
A copy ofthis'asldssmeng including a map ofthe assessment area, can be obtained by contacting us, as noted above.
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IN OUR DRtr{IoNG WATER?
As the State regulations require, we routinely test your drinking water

for numerous contaminants. These contaminants includel inorganic
compounds, nitrate, Iead and copper, volatile organic compounds, total trihalomethanes, haloacetic acids, radiological and synthetic organic
compounds. In addition, we test for coliform bacteria semi-monthty, and chlorine and fluoride daily. The table presented depicts the
contaminants that were detected in your drinking water. The State allows us to test for some contaminants Iess than once per year because

the concentrations ofthese contaminants do not change frequently. Some of our data, though representative, is more than one year old.
be reasonably expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that water poses a health risk. More information about
contaminants and potential health effects can be obtained by calling the EPA's Safe Drinking Water Hotline at 800-426-4791 or the
Cattaraugus County Health Department at 7L6-70L-3386, Information is also available from the following EPA website:
https //www,epa.gov/ dwreginfo/ drinkin g-wa ter-re gulations.

It should be noted that all drinking water, including bottled water, might

:
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Table of Detected Contaminants
Contaminant

MCLG

Disinfectant
Chlorine Residual

No

2021

Avg. = 9.51
(.18 - 1.01

4/712r

High = 53
(4e - s3)

uc/l

2,000

MCL = 2,000

0-0.8

mc/l

N/A

MCL=2.2

mc/l

10

MCL = 10

IJ:.E/T

N/A

MRDL = 4

Water additive used to control
microbes.

Inorganic Contaminants
Barium

No

Fluoride - treated

No

Nitrate

No

2021.

Daily

4/7

/21

High = 1.4

(1-

1.4)

Discharge of drilling wastes;
discharge ftom metal
refineries; erosion of natural
deposits.

Naturally occurring; water
addiflve that promotes strong
teeth.
Runoff from fertilizer use;
leaching from septic tanks,
sewage; erosion of natural
deposits.

Disinfection By-Products
Haloacetic Acids

No

8123/2o

2A

tt9ll

N/A

MCL = 60

Total
Trihalomethanes

No

B/23/20

15

\c/l

N/A

MCL = 80

By-product of drinking water
disinfection needed to kill
harmful organisms.
By-product of drinking water
disinfection needed to kill
harmful organisms. TTHMS
are formed when source water
contains large amounts of
organic matter.

Definitions:
Maximum Contaminant Level !MCL): The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible.
Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGS
allow for

a

margin of safety.

Maxinum Reidual Disinfeclant Letel (MRDL): The highest level of a disinfectant allowed in drinking water. There is convincing evidence that addition of

a

disinfectant is necessary for control ofmicrobiaI contaminants.
Mocimum Residual DisinfecTant Level Goal (MRDLG): The level of a drinking water disinfectant below which there is no known or expected riskto health
MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contamination
Ac:tion Level [.AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow.
Non-Detects [ND): Laboratory analysis indicates that the constituent is not presenL
Milligrams per liter fmg/l): Corresponds to one part of liquid in one million parts of liquid fparts per million - ppm].
Micrograms per liter (ug/l): Corresponds to one part ofliquid in one billion parts ofliquid (parts per billion - ppbl.

WHAT DoEs THrs INFoRMATIoN MEAN?
As you can see by the table, our system had no violations. We have learned through our testing that some contaminants have been detected;
however, these contaminants were detected at values well below the level allowed by the State. Regardless, we are required to provide the

following information on lead in drinking water:
If present, elevated levels oflead can cause serious health problems, especially for pregnant women, infants, and young children. It is
possible that lead levels at your home may be higher than at other homes in the community as a result of materials used in your home's
plumbing, The Village of PorMlle is responsible for providing high quality drinking water, but cannot control the variety of materials used in
plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing
your tap for 30 seconds to 2 minutes before using water for drinking or cooking. Ifyou are concerned about lead in your water, you may
wish to have your water tested. Information on lead in drinkingwater, testing methods, and steps you can take to minimize exposure is
available from the Safe Drinking Water Hotline at7-800-426-4791 or athLtp:/ /v,rv,rw.epa.gov/safewater/lead.
Is OUR WATER Sysrulr l\{BnuNG OrHER RITLES THAT Go\TRN OPERATToNS?
On 2/3/2L, the Village was issued a Notice of Monitoring Violations from the Cattaraugus County Health Department ICCHDJ for failure to
monitor for disinfection byproducts (DBPs) and lead and copper in 2021,. Please note that as both of these were repeat violations, the
Village received a monetary penalty for each.

Although this is not an emergency, as our customers you have a right to know what happened and what we are going to do to correct this

situation.
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We are required to monitor your drinking water for specific contaminants on a regular basis. Results of regular monitoring are an indicator
of whether or not your drinking water meets health standar ds. In 2027 we failed to monitor for DBPs. However, be advised that the results
froml020werebelowtheallowablecontaminantlevel. Also, in20tg,2020,and202l.wefailedtomonitorforleadandcopperand

thereforewecannotbesureofthequalityofyourdrinkingwaterduringthosetimes. However,thegOthpercentilesfromthe20L6testing

were below the action limits. To correct the violations, we will be testing for DBPs and lead and copper during the required monitoring
periods in2O22.

There is nothing you need to do at this time. If a situation was to ever arise where the water is no longer safe to drink, you would be notified

immediately.
Do I NEED To Taro Sprclar- Pnrcauuoxs?
Some people may be more wlnerable to disease causing microorganisms or pathogens in drinking water than the general population'
Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants,
people with ftlVTnlOS oi other immune system disorders, some elderly, and infants can be particularly at risk from infections. These people
should seek advice from their health care provider about their drinking water. EPA/CDC guidelines on appropriate means to lessen the risk
of infection by Cryptosporidium, Giardia and other microbial pathogens are available from the Safe Drinking Water Hotline (800-426-4797),
or at http ://www.cdc.gov/parasites/water.html.
INFoRMATIoN Ox Fr.uontnB Aoorrron:
Our system is one of the many drinking water systems in NewYork State that provides drinking water

with a controlled, low level of fluoride
is very effective in preventing
fluoride
Control,
for
Disease
States
Centers
the
United
for consumer dental health protection. According to
cavities when present in drinking water at a properly controlled level. To ensure that the fluoride supplement in your water provides
optimal dental protectio.r, *e monitor fluoride levels on a daily basis. None of the monitoring results showed fluoride levels near the 2.2
mgll MCL for fluoride.
Wsv S.rw W.r.Trn Aro How To AvoID WASTtr{c Ir?
Although our system has an adequate amount of water to meet present and fufure demands, there are a number of reasons why

it is important

to

coflserve water:
Saving water saves energy.
Saving water lessens the strain on the water system dudng a dry spe1l or drought, helping to avoid severe water use restrictions so that essential
fuefighting needs are meL
Conservation tips include:
Check every faucet in your home for leaks. Just a slow drip can waste 15 to 20 gallons a day. Fix it and you can save almost 6,000 gallons per
year.
Check your toilets for leaks by puttin g a few drops of food coloring in the tank, watch for a few minutes to see if the color shows up in the bowl'
It is not uncoflrmon to lose up to 100 gallons a day fi'om one of these otherwise invisible toilet leaks. Fix it and you save as much as 30,000
gallons a year.
Use you water meter to detect hidden leaks. Simply turn off all taps and water using appliances, then check your meter, if it moved, you have a

o
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r
I

leah
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Thank you for allowing us to continue to provide your household and family with quality drinking water this year. In order to maintain a safe and
dependable water supply we sometimes need to make improvements that will benefit all of our customers. The costs of these improvements may be
:,'eilected in the rate structure. Rate adjustments are occasionally necessary in order to address these improvements and keep pace with inflation. We
...:sk all our customers help us protect our water sources, which are the heart of our community, our way of life and our children's future. Please call
aur oflice ifvou have any questions.
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